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1. Can we provide SOC services from a central/global SOC instead of having a SOC physically located

in the Maldives?
A. Kindly refer to Section 6, Clause 2.4 of the Bid Book.

2. Can we meet the local capacity requirement by providing a hybrid model with some local

engineers and support from a central SOC?
A. Please refer to Section 6, Clause 2.4 of the Bid Book.

3. Canyou amend the requirement so that only local team members need Maldives Police Service

background clearance?
A. Please refer to Section 6, Clause 2.4, Point 4 of the Bid Book.

4. QOut of the total 100 endpoints, how many are servers and how many are
A. 85 workstations and 15 servers

workstations?

5. Can we deliver the required training either online or physically, depending on feasibility?
A. As stated in the information sheet, we require physical, in-person training for our IT team.
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